Long Island Swim-Pool Service
April 12, 2003

P.O. Box 24

East Rockaway, NY 11518

Subject:
“Thank You”
Dear Barry,

I called you last week because I thought I needed to replace my swimming pool liner.

Most of the water seemed to have leaked out during the winter season. I assumed due the severe winter conditions we had, the liner developed a hole. I called your office because your team has installed two pools for me over the past several years and you have always been responsive and very helpful to my pool needs & questions.

Rather than use the opportunity to needlessly install a new liner and make a few bucks, you were honest enough to, advise me that the water loss was probably due to the excessive snow and rain that was resting on the pool cover and slowly displacing the pool water beneath it. You told me to add some water to the pool and monitor the level for several days to see if in fact there was a leak, or your hunch regarding displacement was correct.

So far it appears that your hunch was correct. The water level seems to be staying as it should be. Thanks again for being honest and helping me out once more!

John C.
